
 

 

 
May 6, 2020 
 
To:   All CCI Residents  
 
From:   Scott Heaton, Executive Vice President, Management Division 
 
Subject:  COVID-19 Update  
 
We are beginning to see many states prepare to partially open various sectors of their economies. While 
this step may ultimately prove to be the correct decision for each state’s economy, we remain concerned 
that moving too quickly could potentially endanger the lives of those most vulnerable; seniors and those 
with pre-existing illnesses.  
 
In a continuing effort to minimize the chances that our residents and staff will be infected with COVID-19, 
we will continue to keep our common areas and staff offices closed until further notice. Should you need 
to meet with building management, please reach out to the property manager (via phone or email) to 
schedule an appointment.  
 
As we approach Mother’s Day weekend, I want to remind our residents that inviting guests to the building 
puts our staff and other residents at significant risk. Please don’t take that risk! 

 
I want to thank each of you for your ongoing support and willingness to follow the CDC guidelines, 
including self-quarantining. Thanks to the daily commitment of our residents and staff around the country, 
we’ve been able to significantly reduce the spread of COVID-19 in our buildings.  
 

Your support is saving lives! 
 

THANK YOU!!! 
 
 

 
 
 

Failure to follow proper safety measures puts people at risk and could result 
in death, including your own! 

 


